Notice of Upcoming Work at Twickenham Station
We are writing to update you on our works in August
16th August 2017

New station entrance
On Friday 25th August 2017, the entrance to Twickenham Station will move to a temporary station located
in the car park, adjacent to Platform 3 – see plan overleaf. Ahead of this important milestone for the project,
we will be undertaking additional work on-site, including during the weekend and overnight.
We will be working on-site on Saturday 19th August and Sunday 20th August, as well as on Saturday 26th
and Sunday 27th August 2017. Our Saturday working hours will be extended from 8am until 8pm and our
Sunday working hours will be 10am until 6pm. This work will include fitting out the new ticket office,
completing the new car parking arrangements. We will also be completing the widening works in Mary’s
Terrace.
From the 29th August 2017, we will commence overnight works, during line blocks, ahead of the first
possession in September.

Forthcoming possessions and preparation work
Following the opening of the new station entrance, our work focuses on the September possessions. We
will be working overnight ahead of this, from Tuesday 29th August 2017 for two weeks. Our work will include
removing the internal fixings and cladding from the existing footbridge. This might cause some noise
disturbance, which we will do all we can to minimize, including using acoustic barriers where possible.
We have two Sunday possessions, lasting 28 hours (01:00 Sunday until 04.20 Monday) on the 10th and 17th
September, when there are also be wider engineering work taking place in the area and the demolition of
the station footbridge. The station will be closed on both Sundays to enable these works to take place. For
help planning a journey on these Sundays, please visit www.nationalrail.co.uk.

How to get in touch
Our site team operates an open-door policy. Alternatively, you can contact the project's
Community Liaison Officer Rowan Cole on community@twickenhamforward.com.
In case of emergency, you can contact our 24/7 manned hotline on 07971 125 180.
Copies of this and future updates can be found on the project website. You can also sign up to
receive dedicated email updates about the progress made to date, and what's happening next, at:
www.twickenhamforward.com
Thank you in advance for your patience, and apologies for any inconvenience caused.

The site has been registered with the Considerate Constructors Scheme (CCS),
which means that how we interact with our neighbours and operate our site will be
regularly assessed independently.
More information on the CCS can be found on their website:
www.ccscheme.org.uk
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